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HPCIC is dedicated to ensuring safe practice 
for our patients and employees. We accept 
responsibility for measuring, documenting, 
and supporting competency. Our goal is not 
simply to maintain competence, but to con-
tinually improve our skills, knowledge and 
expertise in hospice and palliative care.

Certification is a process that validates the 
knowledge that an individual has within 
their specialized area of practice.  With 
advances in medical treatments and tech-
nology, more people of all ages are living 
with chronic diseases, and the demand for 
highly qualified staff is growing. Certification 
demonstrates a certain level of knowledge, 
skills, and competency, which in turn can 
lead to enhanced professional satisfaction 
and growth and also to better quality of care 
and outcomes for patients. 

Studies have demonstrated a positive link 
between certification and performance out-
comes, such as higher patient satisfaction 
ratings, fewer adverse events in patient 
care, and increased personal growth and 
professional satisfaction, among other  
benefits. Certification also has a significant 
positive impact on patient care and safety, 
with studies indicating improvements in 

clinical outcomes. 

We want our  
community to be 
assured that all of 
our clinicians have 
current knowledge 
and are safe practitioners.  We provide re-
sources and tools to assist the health care 
team in addressing quality and patient safety 
in all care settings.

HPCIC proudly recognizes those individuals 
who have successfully met the hospice and 
palliative care certification requirements:  

• Adrian Hogue and Bridget Mooe: Certified 
Hospice and Palliative Nursing Assistant 
(CHPNA)

• Dana Bell; Leesah Bragg; Lamenda 
Cashion; Norma Gatton; Sarah Kivett, 
and Barbara Letendre: Certified Hospice 
and Palliative Nurse (CHPN)

• Jessica Craft, Advanced Certified Hospice 
and Palliative Nurse (ACHPN)

• Dr. Charles Frankhouser, Board Certified 
in Hospice and Palliative Medicine

• Charles Ashe and Terri Phillips: Certified 
Hospice and Palliative Care Administrator 
(CHPCA®)

A Message from the CEO

     2      HOSPICE HOPE        FALL/WINTER 2019

Terri
Terri Phillips
President & CEO

CHARLES 
ASHE

JESSICA 
CRAFT

DANA  
BELL

CHARLES 
FRANKHOUSER

LEESAH 
BRAGG

NORMA  
GATTON

LAMENDA 
CASHION

ADRIAN 
HOGUE

SARAH 
KIVETT

BRIDGET 
MOOE

BARBARA 
LETENDRE



On behalf of the Hospice & Palliative Care 
of Iredell County Board of Directors, I wish 
to share how proud we are of the HPCIC 
team for achieving Hospice Honors Elite 
status.

This is no small accomplishment — this 
year HPCIC was one of only five hospices 
in North Carolina to achieve Elite status. 
And our program is one of only two in 
North Carolina to have reached this desig-
nation for at least four years. 

The board recognizes the daily commit-
ment to compassion and extraordinary 
care that is behind this recognition. To 
achieve Elite status, a hospice program 
must receive the highest rating from those 
who matter most — the families of the 
patients served. 

Elite recipients are identified by HEALTH-
CAREfirst, which evaluates performance 
on a set of 24 quality indicator measures. 
Performance scores were aggregated from 
all completed surveys and were compared 
on a question-by-question basis to a Na-
tional Performance Score calculated from 
all hospices contained in the HEALTH-
CAREfirst’s Hospice CAHPS database.

Greetings from the Board Chair
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We know the care 
provided by our 
staff is extraor-
dinary — we are 
always grateful to 
hear it expressed in 
the heartfelt letters 
and comments we receive frequently from the 
families we serve. This is the true measure of 
our program — knowing we are living up to 
our mission every day of honoring life by pro-
viding comfort, compassion and dignity to our 
patients, families and community.

We are honored to serve our community at 
end of life, and are commited to continuing 
our record of providing Elite care to those 
who need it most. 

 
Board of Directors
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Our Mission

The mission of Hospice & Palliative Care of 
Iredell County is to honor life by providing 
extraordinary care with compassion, comfort 
and dignity to our patients, families and 
community. 

Our Vision

To serve our community as the most respected 
and trusted experts in palliative and hospice 
care.

Our Values

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed 
to serving our patients and their loved ones in
accordance with six core values.

Compassion - Patients and families come first.  
Our role is to honor their wishes in helping them 
achieve the best possible quality of life.

Respect - We provide our patients with the care 
we would desire for ourselves or our loved ones.

Integrity - Our professionals and volunteers 
honor their word and take responsibility for
fulfilling our mission.

Teamwork - Our care-giving team - physicians, 
nurses, social workers, bereavement counsel-
ors, chaplains, certified nurse assistants, and 
volunteers - work collaboratively to offer physi-
cal, social, emotional, and spiritual support.

Excellence - Those we serve can always 
expect to receive the highest standard of care.

Safety - Ensure and nurture a culture that is 
committed to safety.
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Our Committment to You 

Caregiver Comments

“At the most difficult time in my life, this community of caregivers took exceptional care 
of my passing father and of me and my family. I will be forever grateful.”

“The staff at the Gordon Hospice House made the family feel so comfortable  
with decisions and the care she received.”

“I could not have managed my mom’s care without this terrific team.  
Their support helped me through each day.”
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Laverne Templeton was described by those 
who loved him as a humble, hardworking 

man with a generous 
spirit. 

“He was a modest man 
with a big heart,” his 
widow, Elsie Crater, said.

Templeton, who passed 
away on March 16, 2018, was a longtime 
supporter of Hospice & Palliative Care of 
Iredell County. In his will, Templeton asked 
that the bulk of his estate — more than 
$517,000 — be left to HPCIC to provide care 
for patients and families. 

“This incredibly generous gift will bring 
comfort and care to so many,” said HPCIC 
CEO Terri Phillips. “Words cannot express 
our gratitude to Mr. Templeton for creating 
a lasting legacy that will help patients and 
families for years to come.”

This summer, Crater visited the Sacred Gar-
den at the Gordon Hospice House for an 
intimate ceremony to dedicate a rose gar-
den in Templeton’s memory. The two were 
classmates at Union Grove High School, and 

reconnected later in life to enjoy a decade 
together. Both wore their class rings as a 
symbol of their long connection.

During the dedication, HPCIC Chaplain Sha-
ron Snow shared a prayer of blessing over 
the garden and Templeton’s memory.

“Thank you, God, that this abundant gift 
of Mr. Laverne Templeton is set apart and 
blessed as a place of prayer and contempla-
tion,” Snow said. “May this garden and this 
space within it be a place of consolation for 
those who come in sorrow and grief and 
may it be a source of light and life for all 
who walk in sadness.”

Faithful donor leaves generous legacy

Laverne Templeton

Chaplain Sharon Snow and Elsie Crater.
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Golf Tournament

For the past 25 years, the John P. Campbell  
Memorial Golf Tournament has raised much-
needed funds for patients and families served by 
Hospice & Palliative Care of Iredell County  
(HPCIC).

This year’s tournament, held on Sept. 18 at 
Mallard Head Country Club, added more than 
$20,000 to the $600,000-plus raised for HPCIC 
over the past 25 years. Proceeds support HPCIC’s 
mission of honoring life by providing extraordi-
nary care with compassion, comfort, and dignity 
to patients, families and community.

Before the start of the tournament, participants 
took a moment to remember two members of 
the Campbell family who have passed away re-
cently: Cindy Campbell Laffey and Williams Milas 
Campbell. 

“On behalf of HPCIC and all those we serve, 
we want to give our sincere gratitude to Eddie 
Campbell and his family … and we pay tribute to 
Cindy and Milas today,” said HPCIC Board Vice 
Chair Carl Robbins.

John P. Campbell, an Iredell County native, devel-
oped and opened the Mallard Head Golf Course 
in 1979.  Mr. Campbell hosted the first tourna-
ment July 21, 1995, to raise awareness of hospice 
and support the work of HPCIC.  

Tournament raises $620K over 25 years
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Memories of Campbell family members honored
Although Mr. Campbell passed away in 2006, the 
Campbell family keeps this generous tradition alive 
by donating all proceeds to HPCIC.

This year, more than 125 golfers participated in the 
tournament. The winners were: 
 •  First Flight:  John Dodson and Hank   
 Powell, Score 62      
 •  Second Flight: Mark Hawkins and  
 Mark Medich, Score 64     
 • Third Flight: Marty Merholz and Bob  
 Ferber, Score 68     
 •  Fourth Flight: Mike Hager and Phil  
 Bair, Score 67     
 • Ladies Flight: Tawni Millard  and Deb  
 Palmer tied  with Tawana Cass and Ashley  
 Miller:  Tawni Millard and Deb Palmer de-  
 clared winner with a playoff on the scorecard.

In addition to the Campbell family, sponsors for 
the tournament were: Randy Marion Automotive, 
Callaway Industrial Services, Cavin-Cook Funeral 
Home, Corriher and Michael, Dave Cochrane of 
Brawley Market, Friends of Cindy Campbell, Froeh-
ling & Robertson, Gary Deese, Hawkins & Hawkins, 
InSouth Insurance, Jones Childers Donaldson & 
Webb, McDonalds of Iredell County, McGriff Insur-
ance, Mooresville Ford, Noble Randall, NFP Benefits, 
Parlier Plumbing & Heating, SVL Free News, Toro 
and United Beverages. Special thanks to Sam Linker 
and his staff for preparing the course.



   8     HOSPICE HOPE        FALL/WINTER 2019

80th Birthdays

In their careers, they have worked more 
than 200 years combined.

But Gordon Hospice House employees Mil-
dred Daniels, Alonso Garcia and Julia Counts 
have no plans to slow down soon.

The three recently celebrated their 80th 
birthdays – all were born in 1939 – surround-
ed by family and coworkers at the hospice 
house. Each has their own unique story and 
journey that brought them to employment at 
the Gordon Hospice House, where they say 
they found a late-career calling in helping 
patients and families at end of life.

“We are fortunate enough to have had them 

here during this latter part of their careers,” 
said Hospice & Palliative Care of Iredell 
County CEO Terri Phillips. “Each of them 
began working with our hospice at an age 
where the majority of people have long re-
tired. I will also venture to say, most of us in 
this room cannot keep up with their pace.”

Phillips went on to share just a glimpse of 
their paths and the impact each has had on 
the patients and families served at Gordon 
Hospice House.

While in his native country of Colombia, 
Alonso Garcia began working at age 19. 
During his career, he was a principal, a pro-
fessor and mayor of his hometown. 

Hospice House employees mark major milestone
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Many years later, at age 77, Garcia joined 
the staff of Gordon Hospice House in a cus-
todial role.

“The housekeeper quietly stood by the door 
with tears in his eyes when my mother died, 
and whispered ‘I’m sorry’ and I could genu-
inely tell that he cared, and I will never for-
get how he made me feel,” the daughter of 
a patient shared about her experiences with 
Garcia.

Julia Counts’ work career began at age 13 
behind a soda counter. She joined the GHH 
staff as a dietary aide in 2011, and has been 
creating special moments for patients – in-
cluding birthday cakes – ever since. “Thank 
you so much for bringing such delicious food 
to us. It not only nourished our bodies, but 

our souls as well. I think your secret ingredi-
ent is LOVE,” a family wrote in a note.

Mildred Daniels began her role as an inpa-
tient aide at GHH in 2007, and has been lov-
ingly caring for patients there for 12 years. 
“I just want to thank everybody, most espe-
cially Mildred, who was always there with 
a smile and a hug and who took such good 
care of my mamma who I loved dearly. It 
was like her last days, you gave her dignity 
back,” a patient’s daughter said.

“We have been so very blessed to work 
alongside Mildred, Julia and Alonso, and we 
can never thank you enough for the com-
passion, the comfort and the dignity that 
each of you show through the care you’ve 
each given,” Phillips concluded.
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HPCIC staff were part of announcing a  
surprise for patient Steven Ditrolio from the 
Dream Foundation — a Disney World trip.

LIFESPAN visited the Gordon Hospice House recently, and volunteered their time visiting with patients 
and caregivers. They were also able to attend a Blessing of the Hands Ceremony in the Sacred Garden.

HPCIC staff members were all smiles during the Rainbow Kidz fundraiser at D’Laneys.

HPCIC AROUND TOWN

HPCIC’s Shadese McClellan and Fran  
Armistead helped Chloa Willis celebrate  

her 106th birthday.

It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just  

a sample of the many events that took place during recent months.

For more photos, visit us on Facebook at www.facebook.com/HPCIC/



 

HPCIC staff members were all smiles during the Rainbow Kidz fundraiser at D’Laneys.
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HPCIC AROUND TOWN

Faith Outreach Coordinator Amy Feimster gave a 
presentation at Union Chapel Baptist Church.

HPCIC Chaplain Lynn Kunkle  
and Rainbow Kidz Director Leigh Ann 
Darty spent time talking on the radio 
about Camp Rainbow with WAME’s  

Billy Buck.

JMS employee Nicholas LoFasco  
presented Amy Fuhrman with a donation.

HPCIC CEO Terri Phillips and Gor-
don Hospice House Director Dana Bell 
cheered on Special Olympics athletes.

It is important to the mission of HPCIC to support community initiatives. “HPCIC Around Town”
 is a way for us to show our supporters the many ways we are in fact, around town. Here is just  

a sample of the many events that took place during recent months.

For more photos, visit us on Facebook at www.facebook.com/HPCIC/
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Murder. Suicide. Car accident. Heart attack. 
These are the kinds of sudden, traumatic 
losses that left 16 of the children attending 
Camp Rainbow this summer without their 
dad in their young lives on Father’s Day.

More than 70 children in grades K-12 at-
tended a week-long session of camp 
through Hospice & Palliative Care of Iredell 
County’s Rainbow Kidz Pediatric Grief Pro-
gram. Half of those attending have lost a 
parent or sibling.

All of the children are united by the loss of a 
loved one and the struggle that comes with 
trying to understand the complicated emo-
tions created by grief.

One 10-year-old camper tried to explain 
his grief journey in terms the other children 
could understand: “Think of a spider web. 
The web is your sadness about your loss,” 
he said. “We have to slowly try to escape the 
web and then we can fly away from our sad-
ness.”

While many of the children report feeling 
sad, confused and even angry, the top emo-

tion indicated by the grieving children is 
loneliness, said Rainbow Kidz Director Leigh 
Ann Darty.

“I thought I was alone after I lost my mom to 
cancer,” one 8-year-old camper shared. “But 
at camp, everyone has lost a special person, 
and you know it’s OK to talk about them, to 
talk about being sad.”

When one boy expressed guilt that he hadn’t 
been able to save his dad from dying, an-
other camper replied with support: “It’s not 
your fault. You don’t have a time machine; 
you can’t go back and change anything.”

As Darty explored those feelings deeper 
with the campers, she assured them that it 
was normal to have regrets and “unfinished 
business.” She then had the campers write a 
letter to their special person, expressing all 
the things they wish they could have said.

“It really hurts to lose someone we love, and 
sometimes we don’t get a chance to  
say things … and that’s OK,” Darty said. 
“Your special person knows that you loved 
them.”

Camp Rainbow

‘You know it’s OK to talk about it’
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Courage Luncheon

‘I have witnessed
healing in their 

hearts and souls’
Brianna Collins is no stranger to loss. She 
sees it frequently in her work as an EMT.

Her family has also experienced multiple 
losses, from her sister Rylee in 2011, to her 
biological father, her uncle and her grandfa-
ther. Through it all, Brianna and her broth-
ers Kyle and Malcolm have had the support 
of the Rainbow Kidz grief counseling pro-
gram.

“I have witnessed healing in my brothers’ 
hearts and souls. I saw two broken boys 
who have lost multiple loved ones from a 
young age, and yet, they find the courage 
and bravery to keep pushing forward. To 
survive – and even thrive – as they learn to 
live without the ones they have lost,” Brian-
na told more than 300 gathered on October 
16 for the 3rd Annual Rainbow Kidz Cour-
age Luncheon, presented by Randy Marion 
Automotive.

The luncheon raised more than $32,000 in 

support of Rainbow Kidz, and helped in-
crease awareness of the services the pro-
gram provides to local schools, families and 
the community.

Rainbow Kidz Director Leigh Ann Darty 
explained to those in attendance that an 
increasing number of children are experi-
encing complicated and sudden loss. The 
Rainbow Kidz program strives to give chil-
dren the skills to deal with these losses.

“We educate our children and teens on how 
grief can look and feel while giving them 
tools to cope in a healthy way,” Darty said. 
“We talk about filling their tool box with 
positive ways to cope so they can carry that 
with them as they grow and have other life 
experiences.”

Brianna Collins speaks at the Courage Luncheon.



“Look Mommy -- it’s flying up to Heaven!” 
exclaimed one little girl as butterflies were 
released into the warm September air during 
Hospice & Palliative Care of Iredell County’s 
14th Annual Butterfly Release.

Hundreds of family members gathered in the 
Sacred Garden of the Gordon Hospice House 
on Sunday, Sept. 15, for the annual event.

Nearly 500 butterflies were released during 
the ceremony, which included a chance for 
families to reflect on the memory of their loved 
ones.

The ceremony also marked the 14th anni-
versary of the Gordon Hospice House, Iredell 
County’s only in-patient hospice unit. 

HPCIC Bereavement coordinator Randy Ber-
ryhill read a poem before inviting attendees to 
release their butterflies: 

“As you release this butterfly in honor of me / 
Know that I am with you and always will be / 
Hold a hand, say a prayer / Close your eyes / see 
me there. Though you may feel a bit torn apart 
/ Please know that I am forever in your heart / 
Now fly away butterfly, as high as you can go / 
but know I’m right here with you, my love, in 
more ways than you can know.”

Butterfly Release
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As those around him sang God Bless Amer-
ica, Walt Glazer Sr. joined in with a voice 
that was surprisingly strong for his 99 years.

Then Rick Shroyer of Veterans Heart Group 
thanked Glazer for his service to his country 
and the two veterans shared a salute during 
a recognition ceremony held by Hospice & 
Palliative Care of Iredell County (HPCIC).

Glazer served his country as a fighter pilot 
during World War II, flying 17 missions in the 
B-24 Bomber. He then joined the reserves, 
and was called back to duty during the Ko-
rean Conflict. He flew 35 combat missions in 
the B-29 Bomber during that conflict.

The veteran was in Statesville for a little 
over a week, staying with his son Walt Glaz-
er Jr. and wife Ginny, after evacuating from 
Florida as Hurricane Dorian approached. 
Thanks to HPCIC’s participation in the na-
tional We Honor Veterans program, the 
family was able to recognize Glazer’s years 
of service with a ceremony that included the 
presentation of a pin and a patriotic throw 
that was hand-made by a hospice volunteer.

“Thank you for your service to our nation … 

and your bravery and commitment to ensure 
our freedom,” said HPCIC social worker Mi-
chele Smith. “We believe it is never too late 
to give a veteran a hero’s welcome home.”

While his father didn’t talk much about his 
time in the military, Walt Glazer Jr. fondly 
recalled a time a few years ago when they 
had the chance to visit an air show to view 
historic planes.  His father was able to climb 
into the cockpit of a B-24, and then found 
himself being thanked by those in the crowd 
for his service and being a hero.

“He said, ‘I’m not the hero,” Glazer Jr. re-
called. 

Glazer Sr. showed that same humility as he 
thanked those around him repeatedly for 
attending the ceremony. “I really appreciate 
this,” he said.

We Honor Veterans

WWII veteran recognized for service

HPCIC proudly participates in the We  
Honor Veterans program, which recognizes 
the unique needs of America’s veterans and 

their families at end-of-life. 
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HPCIC Chaplains

“Peace I leave with you; my peace I give  
you. I do not give to you as the world gives. 

Do not let your hearts be troubled and do not 
be afraid.” – John 14:27

“It is He who sent down tranquility into  
the hearts of the believers, that they may add 

faith to their faith.” – Quran 48

One of the many roles of a hospice chaplain 
is to be with a patient and family as they 
face spiritual and religious questions near 
end of life.

To best meet each patient’s unique needs, 
chaplains must understand and be open to a 
wide variety of faith traditions, said Hospice 
& Palliative Care Lead Chaplain Lynn Kunkle 
during a presentation to the Rotary Club of 
Statesville. “We want to be with patients on 
that journey,” Kunkle said.

HPCIC Chaplain Betty Graves discussed tra-
ditions in the African American community, 
and agreed that it is important to honor a 
patient’s culture when tending to their needs 
at end of life.

“Our beliefs … that’s who people are,” 
Graves said. “We have to understand where 
people are and be with them there.”
HPCIC chaplain Sharon Snow explained that 
many people in this area have spiritual and 

end-of-life beliefs that are rooted in Appa-
lachian traditions and extend back to the 
pioneer days. Those might include a natural 
water or creek baptism; spirited preaching; 
hymn singing; foot washing and hand-rais-
ing.

“We see that as chaplains,” Snow said, “at 
death there is the raising of hands to God 
and loved ones gone before.”

Snow also touched on three other faith tra-
ditions: Hinduism, Buddhism and Islam.
She explained that in Hinduism, the position 
in this life is determined by what was done 
in the life before. People strive for oneness 
with the soul. At death, families and friends 
will gather and light candles and the de-
ceased will be cremated.

In Buddhism, people are striving to attain 
a sense of selflessness and enlightenment 
and freedom from karma. There is a focus 
on discipline and a set of values to live by. 
Cremation is also customary at death.
In Islam, there is one God – Allah – who is 
the source of all good and evil and is creator 
of the universe, and Muhammed is the ma-
jor prophet. There are many traditions, in-
cluding prayer five times daily, giving to the 
needy, making a pilgrimage to Mecca and 
fasting during Ramadan. At death, people 
hope to enter paradise.  
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What is a hospice volunteer?
Volunteers are devoted individuals who 
provide assistance to patients and families 
with terminal illnesses, as well as to the 
HPCIC staff. The support we receive from 
volunteers is an integral part of our organi-
zation.

What does a hospice volunteer do?
Volunteers work closely with HPCIC’s staff 
to perform a variety of duties. Volunteers 
provide direct care service to patients in the 
home, in facilities or at the Gordon Hospice 
House, and are an important part of our 
interdisciplinary team. Activities range from 
caregiver, relief, patient companionship, 
and support to newly bereaved loved ones. 
Volunteers also provide indirect care by as-
sisting HPCIC staff with administrative tasks, 
community education, health fairs, special 
events, and projects.

What time commitment is required?
Volunteers can give as little or as much time 
as they wish. Some volunteers donate many 
hours a week, while others may give a  
few hours a month. Volunteer collective  
efforts total $500,000 in cost savings for the 
organization annually.

Volunteer training is held at least two times 
per year. HPCIC provides the educational  
opportunity at no cost to the volunteer.

Volunteer opportunities
It is proven that volunteering can lead to 
a healthier, longer and more fulfilling life. 
HPCIC welcomes all individuals to join our 
volunteer programs. One must be willing to 
comply with the organization’s policies and 
procedures as required by the NC Licensure. 
HPCIC desires volunteers that reflect the  
diversity of our region to better serve  
patients’ families.

As the care being provided by HPCIC contin-
ues to increase, so does the need for addi-
tional support. Your consideration in joining 
our team through volunteerism is greatly 
appreciated. 

While many of our volunteers are previous 
caregivers, HPCIC does prefer that surviv-
ing family members not be utilized as direct 
care volunteers for a minimum of one year 
following the death of a family member. 
However, every applicant will be evaluated 
independently. 

Volunteers

To learn more or to enroll in our next 
scheduled volunteer training session, 

contact Teresa Ward at 704-924-4311 or 
teresaw@hoic.org



Grief is a natural response to losing someone you love and cherish. There is no right or wrong way to 
grieve, and everyone experiences it differently. The important thing is to allow yourself to grieve and 
mourn as much and as long as you need to. While grief is a universal experience that everyone will 
encounter at some point in their lives, each person’s grief is unique. There are some commonalities in 
the experience of grief, however, as described by DyingMatters.org:

Acute grief
Acute grief is the early response to loss that can be intense and all-encompassing. It can involve 
intense daily yearning to be reunited with the lost loved one, significant emotional pain, as well as a 
multitude of physical reactions that many may never have been felt before (e.g. heart palpitations, but-
terflies in the stomach, dizziness/fogginess). The bereaved may also experience a feeling of unreality, 
as well as distracting thoughts of the deceased, trouble focusing attention and forgetfulness. 

Integrated grief
The enduring form of grief in which the loss becomes integrated into the autobiographical memory 
system, meaning that thoughts or memories of the deceased are no longer as preoccupying or dis-
abling. Once an individual’s grief has become integrated they are more easily able to engage in other 
activities without grief preoccupying their mind. However, there may be periods when the acute grief 
re-emerges, which is common. This can occur around the time of significant events, such as holidays, 
birthdays, anniversaries, another loss, or a particularly stressful time

Complicated grief
A lasting form of acute grief with complicating features that impede the restructuring process neces-
sary for integrated grief.  The term “complicated” is used because grief is thought to be a natural heal-
ing process and, like the body’s other healing processes, there can be complications that mean it is not 
completed as intended. Complicated grief is very similar to acute grief however it can go on for years 
without the intensity of the experience decreasing.

If you are finding it hard to cope with the loss of a loved one, please do not suffer alone:  Contact Hos-
pice & Palliative Care of Iredell’s bereavement support at 704-873-4719, ext. 4353.

 18     HOSPICE HOPE        FALL/WINTER 2019

Adult Grief Support Groups

Any adult who is grieving the loss of a loved one may attend any of HPCIC’s support groups at no cost.  We ask that 
you call (704) 873-4719 ext. 4353 (Randy) or ext. 4361 (Lynne) before attending.

• The Statesville Support Group meets the second and fourth Tuesdays at 12:30pm at GHH.

• “Lunch at K&W” (1175 Glenway Drive) the first and third Tuesdays at 11:30am.

• Adults grieving the loss of a parent, fourth Thursday at 7:00 pm at Holy Trinity Lutheran Church (220 Morgan Street, 
Troutman).

 Bereavement

Understanding and working through grief
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Sara Campbell Healing During the Holidays 
Rainbow Kidz gathering:  

Thursday, November 14, 2019

Upcoming Events

2019 HOSPICE HONORS ELITE RECIPIENT
www.HOIC.org      (704) 873-4719

Your choice for expert care

Response time matters. 
HPCIC's team will be there for you 

when you need us most - 24/7.

HPCIC has dedicated care teams in Statesville, 

Mooresville and the only in-patient unit 

in Iredell County, the Gordon Hospice House.


